GUILHERME CANDIDO

EU Citizen | Cork, Ireland | gl.candido77@gmail.com | linkedin.com/in/glcandido | Portfolio:
glcandido.github.io | Phone: +353 083 078 0546

PROFESSIONAL SUMMARY

Analytics and BI professional specializing in process automation and reporting workflows. Proven ability
to transform disorganised operational data into actionable insights using SQL, Power BI and Google Apps
Script. Track record of building automated systems that reduce manual workload by 80% and recover
thousands of euros in annual operational capacity.

CORE SKILLS

e Data & BI: SQL, Power BI, DAX, Excel (Advanced), Google Sheets, Power Query

e Automation: Google Apps Script, Advanced Formulas, ETL Basics, Workflow Optimization
e Analytics: KPI Tracking, Data Storytelling, Data Cleaning, Process Automation

PROFESSIONAL EXPERIENCE

Data and Process Analyst | TravelMaster.ie | Cork, Ireland | Jun 2025 — Present

e Architected a Google Sheets/Apps Script automation pipeline for route breakdowns, replacing a manual
event-update workflow and reducing monthly processing from ~9 hours to <2 hours (~80% reduction).
e During peak season (30+ events), the system prevents 45-75 hours/month of manual rework,
recovering C750-C1,200/month (C3,200-C4,600 annualised) in operational capacity with only 5-10
mins/day oversight.

« Built structured dashboards tracking booking, scheduling, and inventory KPIs, improving visibility for
resource allocation while maintaining data integrity across departments.

Assistant Manager | Gino's Gelato | Cork, Ireland | Nov 2021 - Jun 2025

e Analysed daily sales and stock movement to inform inventory replenishment, managing ordering cycles
based on sales velocity to reduce waste during seasonal peaks.

e Tracked KPIs (stock turnover, labour efficiency) and restructured task delegation, reducing downtime
and measurably improving team throughput.

IT Technician | Analizo - Sistem tdo em Sau ntos, Brazil | Jul 2021 — Oct 2021
» Provided technical support for healthcare management systems and wrote MySQL queries to extract
and structure operational data for internal reporting.

Eull Stack Developer jetivo Baix ntist ntos, Brazil 2017 - Dec 201
e Designed MySQL relational databases and built data integration pipelines (APIs) for custom web
applications, ensuring data quality and system integration.

PROJECTS
Operational Performance Dashboard | Google Sheets

» Built an interactive dashboard tracking process completion and error KPIs, cleaning raw data in Excel to
enable dynamic filtering and eliminating manual weekly review compilation.

Olist E-commerce Growth & Retention Analytics | SQL, Tableau

e End-to-end analysis of revenue (GMV proxy), orders, customer growth, repeat share, and
category/product performance. Includes interactive dashboards and documented SQL pipeline.

Coffee Shop Sales Analysis | SQL, MySQL, Power BI, DAX

* End-to-end analysis of ~149K transaction records across three stores, covering store and product
performance, trends, and holidays; published an interactive Power BI report and documented GitHub
case study.

EDUCATION & CERTIFICATIONS
Graduation in Data Analysis h Systems Development | UNIMONTE, Brazil | 2016 - 2018
Certifications: Excel for Data Analytics (Analyst Builder, 2025) | MySQL for Data Analytics (2025)
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